SG Y TE HA NOI CONG HOA XA HOI CHU NGHIA VIET NAM

BENH VIEN PA KHOA VAN PINH Péc lap - Tu do - Hanh phiic
Sé: 3842 /QD-BV Ung Hoa, ngay 27 thdng 9 ndm 2023
QUYET PINH

V/v ban hanh quy trinh khim chira bénh tai Khoa Khim bénh

GIAM POC BENH VIEN DA KHOA VAN PINH

Can ctr Théng tu s8 19/TT-BYT ngay 12/7/2013 cia BO Y té vé huéng din
thue hién quéan 1y chat lugng dich vu khdm bénh, chira bénh tai bénh vién;

Cén cu Quyet dinh sb 6858/QD-BYT ngay 18/11/2016 cua B0 truéng BO Y
t& ban hanh noi dung kiém tra, danh gié chét lwong bénh vién;

Xét d& nghi ctia Hoi d6ng khoa hoc bénh vién,
QUYET PINH:

L‘\ Pidu 1. Ban hanh kém theo quyét dinh nay 1a cac quy trinh kham chita
nh tai Khoa Kham bénh Bénh vién da khoa Van Dinh.

(c6 cdc quy trinh kém theo).
Dleu 2. Céc khoa, phong can cr quy trinh dé t6 chirc thuc hién; Phong

KHTH, Diéu dudng, T6 quan ly chét lwong bénh vién kiém tra, gidm sit viéc
thuc hién quy trinh hoat dong kham chita bénh ctia cac khoa, phong trong don

Vi.
Piéu 3. Quyét dinh nay c6 hiéu luc ké tir ngay ky.
Céc 6ng (ba) Truong, Pho céc khoa, phong va cac b phan c6 lién quan can
clr quyét dinh thi hanh./.

Noi nhan:
- Nhu Piéu 3 (dé t/h);
- Luvu: VT, KHTH.

Nguyén Khuyén



QUY TRINH
HUGNG DAN PANG KY VA LAM THU TUC PANG KY KHAM BENH

Buée 1: Ly sb thir tir.

- Nguoi bénh da dit lich khém tir tru6e (dt lich kham tir xa) s& vio thing
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cira s0 7 nhan phiéu kham.

- Nguoi bénh cé thé kham bénh, lam thu tuc kham va 14y phiéu kham
ngay tai cac cay kios phat s6.

- Ngudi bénh khong dat lich khdm tir trudc, x&p sé kham tai ban qudy
(Khéng chip nhin xép gidy).
Buwéce 2: Lam thi tuc kham

- Nguoi bénh thude déi twong wu tién (trucmg hop cép ci, tré em dudi 6

tubi, ngudi khuyét tat ning, ngudi tir du 80 tudi trd len ngudi co cong voi cach
mang, phu nif cé thai) lam thu tuc tai cira s6 5, cira s0 6.

- Ngudi bénh da dat lich kham tir trude (dét lich kham tur xa) lam thu tuc
tai cira 56 7.

- Ngudi bénh khong dat lich kham tur truorc khong thudc d01 tucrng uu
tién, lam thil tuc tai cira s6 1, cira s 2, cira s6 3, cira s0 4, cira s6 8, cira s6 9,
cira s6 10.

Tai céc cira tiép d6n Ngudi bénh xuét trinh thé BHYT, CCCD, gidy hen
khém lai, gidy chuyén tuyén (néu c6) hoic dién thoai cé ding nhép duoc
VSSID, VnelD dé ding ky kham bénh va nhan phiéu kham tai cac phong kham
chuyén khoa.

Luuy:

Bénh vién da khoa Van Pinh khuyén khich ngudi bénh, nhan dan PANG
KY KHAM TU XA (ding ky online), bing mdt trong cc cach sau: Goi dién
dén téng dai 1900 571 238 d& gip téng dai vién ding ky lich khdm va lam theo
huéng din hoic ding ky qua “zalo” trén Website: benhviendakhoavandinh.vn
va lam theo huéng dan.
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QUY TRINH SU DUNG THE KHAM BENH
LAY PHIEU KHAM BENH TAI KIOS LAY SO TU PONG

Buwée 1: Quet thé
Nguoi bénh quet thé khdm bénh vao 6 vudng mau tréng dudi man hinh.
Buée 2: Chon tuyén kham chita bénh va kiém tra thé

1. Ngudi bénh chon tuyen KCB BHYT, chon 1 trong cac 6: (Pung tuyén)
hodc (ding tuyen gidy gidi thiéu) hodc (ding tuyén glay hen) hoéc (trai

tuyén).
2. Tiép theo chon 6 kiém tra, 4n vao dong chit “cp nhét thong tin” bén dudi
va luu.

Buée 3: Chon d6i twgng va diing ky kham

Ngudi bénh chon 6 bao hiém, sau d6 chon 1 trong cdc 6 trén man hinh
(ding tuyén, ding tuyén gidy gidi thiéu, dung tuyén gidy hen, tréi tuyén) va luu.

Buéc 4: Chon phong kham va diang ky kham

Ngudi bénh chon phong khédm hién trén man hinh, sau d6 chon déng ky
kham.
Buéc 5. Nhan phiéu kham

Nguoi bénh nhén phiéu khdm ngay canh vi tri quet thé sau di chuyén téi
phong kham cho téi lugt kham

* Péi twong wu tién: Ngwoi bénh cdp ciru, Tré em < 6 tudi, Phu nir mang
thai, Ngwoi bénh co thé thuwong binh, chit doc da cam, khuyét tat; Ngwoi

bénh > 80 tuoi.

* Lwu y: Ngwoi bénh khong pluu doi twong wu tién ma chon é wu tién, t6i
phong kham NVYT kiém tra xdc dinh khéng phai doi twong wu tién sé phai
quay lai ldy so tir ddu.
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QUY TRINH KHAM CHUA BENH
pOI VOI NGUOI BENH THAM GIA BAO HIEM Y TE

Buée 1: Liy so thit tir.

- Ngudi bénh da dat lich kham tir trudce (dét lich kham tir xa) s€ vao thing
cira s6 7 1am thi tuc khém.

- Ngudi bénh c6 thé khdm bénh, lam thi tuc kham va 14y phiéu kham
ngay tai cdc cdy kios phat so.

- Nguoi bénh khéng dat lich khéam tr trude, xép sb kham tai ban quéy
(Khong chip nhin xép gidy).

Buéc 2: Lam thi tuc khim
- Ngudi bénh thude dbi tuong uu tién (n'u'ong hop cép ctr, tré em dudi 6

tudi, nguoi khuyét tit ning, ngudi tir du 80 tudi tré len nguoi cé cong voi cach
mang, phu nif c¢6 thai) lam thu tuc tai cira s6 5, cira s6 6.

- Ngudi bénh da dat lich kham tir trude (dat lich khdm tir xa) lam thu tuc
tai cira 50 7.

- Ngudi bénh khong dat lich kham tir truoc khong thude d01 tuorng uu
tién, lam thu tuc tai cira s6 1, cira 6 2, cira s0 3, cira s6 4, cira sd 8, cira s0 9,
cira sb 10.

Tai cac cua tlép don Nguo’i bénh xuét trinh thé BHYT, CCCD, gidy hen

khém lai, gidy chuyen tuyén (néu c6) hoic dién thoai cé ding nhdp dugc
VSSID, VnelD d& ding ky khém bénh va nhén phiéu kham tai cac phong kham

chuyén khoa.
Buéc 3: Tai cic phong kham chuyén khoa

- Nguoi bénh duogc goi vao phong kham chuyén khoa theo thir tir hién trén
bang.

- B4c si thim kham va cho cac chi dinh cén 14m sang lién quan.

T Canboy t& huéng din ngudi bénh di thuc hién cac dich vu cén 14m sang

(néu co).

- Nguoi bénh déng tién phin trim thé BHYT néu c6 phat sinh khi c6 chi
dinh cédn ldm sang.
Buwéc 4: Tai diém thuc hién cac dich vu cén 1am sang

Ngudi bénh tién hanh di lam cac dich vu cén 1am sang va cho két qua can
1am sang tai phong kham ban dau.
Buéc 5: Trd lai phong kham chuyén khoa
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- Ngudi bénh c6 dly it két qua can 14m sang rdi s& duoc bac s§ goi vao

tra két qua theo thir tur trén bang.

- Béc s§ xem xét két qua cin 14m sang va tu vén giai thich cho ngudi bénh

- Ngudi bénh c6 thé duge nhan don thube hojc c6 chi dinh nhép dieu tri
noi tra.
Buée 6: Thanh toén, linh thuéc BHYT

- Nguoi bénh thanh toan chi ph1 dich vu y té cung chi tra tai céc cira s6 1,
cira s6 2, cira s0 3, cira s6 4, cira s6 5, cira s6 6, cira s0 7ta1tang 1 nha B3.

- Nguoi bénh nhén thuéc BHYT tai Nha thudc bénh vién (phong 113)
ngay tai sanh tang 1 nha B3.
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QUY TRINH KHAM CHUA BENH
pOI VOI NGUOI BENH KHONG THAM GIA BAO HIEM Y TE

Buérc 1: Liy s thit tu.
- Nguoi bénh da djt lich kham tir truéc (dt lich kham tir xa) s& vao thing
- A 1 ” r
cira s0 7 lam thua tuc kham.
- Nguorl bénh khong dat lich kham tir trude, xép sb khém tai ban quay
(Khong chip nhin xép glay)
Buéc 2: Lam thi tuc kham

- Nguoi bénh thude déi trong vu tién 1am thu tyc tai cira s6 5, cira s0 6
dang ky kham bénh, ndp chi phi tam thu va nhén phiéu kham bénh.

- Ngu'orl bénh da dt lich khém tir truée (dat lich kham tir xa) lam tha tuc
tai cira so0 7 ding ky kham bénh, ndp chi phi tam thu va nhén phiéu kham bénh.

- Nguoi bénh khong dat lich kham tur truorc khong thude dcn tu'ong uu
tién, 1am thu tuc tai cira s6 1, cira sb 2, cira s6 3, cira s6 4, cira s0 8, cira s6 9,
cira s6 10 ding ky khdm bénh, ndp chi phi tam thu va nhan phiéu kham bénh.

Bude 3: Tai cac phong kham chuyén khoa
- Nguoi bénh dugc goi vao phong kham theo s thir tu trén bang.

- B4c s§ thim kham va cho céc chi dinh cén 14m sang lién quan.

-Can bd y té huéng din ngudi bénh thuc hién céc dich vu cén 1am sé.ng.

(néu co).
Buére 4: Tai diém thuc hién céc dich vu c4n 14m sang

Ngudi bénh dugc tién hanh thuc hién c4c dich vu cn 1am sang va cho két
qua cén 1am sang tai phong kham ban dau.
Buwde 5: Trd lai phong kham chuyén khoa

- Nguoi bénh c6 day da két qua cén 1am sing rdi s& dugc bac s§ goi vao

tra két qua theo thir tu trén bang.

- Bac s§ xem xét két qua can l4m sang va tu vén giai thich cho ngudi bénh

- Ngudi bénh c6 thé dugc nhan don thudc hogic ¢6 chi dinh nhap diéu tri
noi tra.
Bwde 6: Thanh toan

Nguou bénh thanh toan chi phl dich vy té cung chi tra tai c4c cira s6 1,
cira sb 2, cira sb 3, cira sb 4, cira sb 5, cira s6 6, cira s0 7 tai tAng 1 nha B3.
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QUY TRINH KHAM SUC KHOE TOAN DIEN

Buérc 1: Ly s thit tu.
- Ngudi bénh da dit lich kham tir trude (dat lich kham tir xa) s€ vao thing
> A < " r
ctra s0 7 lam thu tuc kham.
- Ngu'cn bénh khong dat lich kham tir trudc, xép s6 khdm tai ban quiy
(Khong chip nhin xép gidy).

Buée 2: Lam thi tuc kham
- Nguoi bénh thude d6i tuong wu tién 1am thu tuc tai cira s6 5, cira s0 6,
xuét trinh cin cudc cong dan, ndp chi phi kham sirc khée va nhén phiéu kham.

- Ngudi bénh da dit lich kham tir trude (dat lich khdm tir xa) 1am thi tuc
tai cira sb 7, xut trinh cin cudc cong dén, ndp chi phi khdm stic khée va nhén
phiéu khém.

- Nguoi bénh khong dat lich kham tir truoc khong thude (1‘01 tuorng uu

tién, lam thu tuc tai cira s6 1, ctra ) 2, cira sb 3, cira ) 4, cira s0 8, cira s0 9,
cira s6 10, xudt trinh cin cudc cong dan, ndp chi phi khdm sirc khoe va nhén

phiéu kham.
Buéc 3: Dén phong kham 314 tai ting 3 nha B3.

Vo kham theo sb thir tu trén bang va duoc cén bd y té huéng din hoan
thién thu tuc.
Buéc 4: Di kham céc chuyén khoa va cén 14m sang c6 lién quan theo huéng din
cua can bg y te.
Buéc 5: Sau khi khach hang thyuc hién xong viéc kham céc chuyén khoa, céan
14m sang cd lién quan thi quay lai phong kham 314 tAng 3 nha B3 dé bac s§ Kkét

luan.

Buée 6: Khich hang ra ban huéng dén, nhan vién y té di l4y chit ky cia lanh
dao bénh vién.

Bué6c 7: Khach hang nhén gidy kham stic khoe tai ban huéng dan.
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QUY TRINH
TIEP NHAN VA XU LY THONG TIN PAT LICH KHAM TU XA
TAI BENH VIEN PA KHOA VAN PINH

I. HUOGNG DAN PAT LICH KHAM DANH CHO NGUOI BENH
- Ngudi bénh c6 nhu cdu dén kham bénh tai Bénh vién da khoa Van Pinh
co thé dit lich kham trude thong qua 1 trong 2 hinh thirc sau:
1. Goi dién truc tiép dén tong dai bénh vién
Goi dién dén téng dai:1900571238 dé gip tong dai vién dang ky lich
kham (Tiép nhén va truc tong dai 24/24h).
2. Pit lich théng qua Zalo cia Bénh vién da khoa Van Dinh:
Ngudi bénh truy cép vao dudng link website:
https://benhviendakhoavandinh.vn an vao 6 “ Zalo”.

*Luu y:
- Viée ddt lich khdm chi dp dung cho truong hop khéng khan cap Déi voi
truong hop cdp ciiu, vui long lién hé 115 hodc duwa nguoi bénh dén co so y té

gan nhat.

- Nguoi bénh cdn dst lich khdm trude nhiéu ngay hodc it nhat trude ngay
khdm 01 ngay. Viéc ddt lich khdm chi c6 gid tri sau khi Bénh vién xdc nhdn cugc
hen.

- Khi da dgt lich truéc, nguoi bénh chi can dén trudc gio du dinh khdm
15 phiit @é lam thi tuc tai qudy tiép don sé 07 tang I nha B3.

e Nguoi bénh mang dgi‘y di thé BHYT, CCCD, gidy hen khim lai hodc
gidy chuyén tuyén (néu co) dé lam thu tuc.
_IL QUY TRINH TIEP NHAN VA XU LY THONG TIN PAT LICH
KHAM (Tém tit tai Phu Iuc 01)

1. D6i véi hinh thike goi dién truwc tiép dén tong dai

- Nhén vién trye tdng dai c6 trach nhiém khai thc thong tin va tu vén cho
ngudi bénh, cac thong tin toi thi€u can thu théap:

+ Ho tén, ngay thang, nim sinh, s6 dién thoai, dia chi.

+ Hoéi nhu ciu ngudi bénh mudn kham gi? Ngay, gio mudn khdm?

- Nhan vién tdng dai nhép théng tin vao h¢ thong, dat lich phong khim va
s0 thir tu cho nguoi bénh.

- Théng bao cho ngudi bénh tén phong kham va s6 thir tw dé ngudi bénh
nam duoc.

- Hudng dan ngudi bénh can mang day du thé BHYT, CCCD, gidy hen
kham lai hodc gidy chuyén tuyén (néu c6) dé 1am thu tuc.

L\ L el L A |



2. Pi véi hinh thike dit qua Zalo ciia Bénh vién da khoa Van Dinh

- Nhén vién truc téng dai c6 trach nhiém tiép nhan théng tin va tu van cho
ngudi bénh. Céc thong tin t6i thiu can thu thép:

+ Ho tén, ngay thang, nim sinh, sé dién thoai, dia chi.

+ Hbi nhu cAu ngudi bénh mudn khdm gi? Ngiy, gid mubn khdm?

+Nhan vién téng dai nhap thong tin vao hé thdng, dt lich phong kham va
s0 thir tu cho nguoi bénh.

- Théng bao cho nguoi bénh tén phong kham va s thir tu d nguoi bénh
nam dugc.

- Huéng din ngudi bénh cin mang diy du thé BHYT, CCCD, gidy hen
kham lai hodc gidy chuyén tuyen (néu c6) dé lam thu tuc.
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PHU LUC 01. TOM TAT QUY TRINH

PAT LICH KHAM

A4

V

Goi dién true tiép Zalo bénh vién

A A4

Tiép nhan thong tin NB Tiép nhan théng tin NB

Y y

Nhap théng tin vao hé thng, dit lich phong kham va s thtr tu cho ngudi bénh

v

Thong bao cho NB tén phong kham, s6 thir tr va huéng din ngudi bénh

Théng tin can thu thap: -
- Ho tén -S6 diép thoai .
- Ngay thang, nam sinh - Nhu cau NB can kham

- Dia chi - Ngay, gio mubn kham.




